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Announcement
Temporary suspension of foreign exchange services at exchange booths
as a preventive measure against the spread of COVID-19

Dear Valued Customers,

With the spread of COVID-19, Bangkok Bank places the hygiene of our customers, employees and the
general public as our top priority. We therefore will temporarily cease our foreign currency exchange
services at all exchange booths nationwide from May 12, 2020. The temporary suspension, which is
among our measures to prevent the spread of COVID-19, will remain until the situation gets back to normal.

Foreign customers wishing to have baht banknotes can use your credit card or debit card to withdraw
cash from our Bualuang ATMs nationwide 24 hours a day.

For more information, please call Bualuang Phone 1333 or 0 2645 5555, or visit www.bangkokbank.com.
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