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1. Whereby the Primary Cardholder has applied for and submitted an application for receipt of his / her Credit Card Statement via e-mail
(e- statement), the Bank will check and reconfirm the correctness of the Credit Card information prior to the automatic sending of the Cardholder’s
e-statement to the e-mail address which the Cardholder has submitted to the Bank. The Credit Card e-statement will contain all pertinent
statement details of the Cardholder’s Primary Credit Card and all Supplementary Credit Card(s) which the Cardholder holds with the Bank. The
Bank will send the Credit Card Statement to the cardholder’s specified e-mail address with newsletters and promotions which the Bank deems
appropriate to the cardholder within three days of the payment cutoff date. The Bank will send the cardholder’s Credit Card paper-based statement
for the next three payment cycles, after which the cardholder will receive the statement in electronic form and the customer will no longer receive
the physical statement by mail. The Bank will not take responsibility for non-receipt caused by any external and non-Bank related problems in
e-mail communication such as an internet provider delay, customer hardware deficiency etc.
2. All Bank Credit Cardholders are eligible to apply to receive the Credit Card e -statement for all cards except: Corporate Cards and Purchasing
Cards.
3. The Cardholder may only change the channels of his / her Credit Card Statement from an e-statement to a Postal Statement or vice versa, or
change the Cardholder’s e-mail address for Statement receipt by submitting an official signed application request to the Bank 30 days in advance
of the required Statement Cycle.
4. The e-mail payment cycle statement will be sent using PDF files, separated into three files: 1.Credit Card financial information. 2.Terms and
conditions of payment / example of interest calculation and exchange rate fees. 3.Special privileges and promotions for card usage. The PDF
files can be opened and viewed using the application Adobe Reader version 7.0 or higher. (This application may be downloaded via the Adobe
website : http://www.adobe.com ).
5. The Bank reserves the right to change the Cardholder’s delivery of his / her Credit Card Statement receipt by reverting back to a Postal
Statement as appropriate. In this eventuality the Cardholder may re -submit an application for e-statement receipt, if and when any issues identified
by the Bank regarding e-statement delivery, are deemed resolved by the Bank.
I confirm that I have read and understood all the aforementioned terms and conditions of e-statement Credit Card Statement delivery:
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