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‘ Bualuang Phone Instruction Guide ‘

Inswanelas 1333 ia 0-2645-5555 *
Call Number 1333 or 0-2645-5555
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Account Balance, Transfer Funds, Pay Bills,
Top-up and Order Cheque Book
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Account Balance, Account Activity
or Returned Cheque Inquiry
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Inquire & Change Daily limit
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Top up & Payment service

oy
(4) Tauidu uazddeaynidn

Money Transfer & Order Cheque Book
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Banking Product Information &
Promotion
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Contact Customer Service
Representative
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Credit Card Balance Inquiry
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BBL Credit Card Payment
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Credit Card Suspension
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Personal assistance services
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Application status / reward and
redemption / or to request a

statement copy
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Register recurring bill payment
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Set your pin phone number
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Credit Card Promotion
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Contact Customer Service
Representative
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Credit Card Services Service Registration & Other Services ,
Representative
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Mutual Fund Service
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Ui‘mi Mobile Banking uaz Internet
Banking

Mobile Banking and Internet Banking = o P
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Home loans, Multipurpose

Loan, and Loan for Pensioners Provident Fund Service
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Audediuypratiananigala Private Fund Servi
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Banking Product Information
& Promotion

Banking Product Information
& Promotion
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Service Registration and canceling
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Contact Customer Service
Representative
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Contact Customer Service
Representative
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Other service
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Calling Number 1333 to contact from Bangkok and upcountry and 3
Baht per time for calls from Fix Line Phone
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1313107 ATM, dRsiadin,
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ATM or Debit Card and
Deposit Account
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Credit Card Services
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Loan Services

13119 Mobile Banking Wa% Internet
Banking
Mobile Banking and Internet Banking

Services
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Services Registration and Other

Products
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Complement, suggestions or
complaint
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*0 uFnsandaiing Card Cancellation Service
*111 fauaNLaALUAILAA Account Balance Inquiry
*112 Wulauzniyd Inward funds Transfer Inquiry
*113 gauausanIsadaulng Account Activity Inquiry
*120 wldawaidunauuasiinsiaiiby Change Withdrawal Limit on ATM
*131 NS uInsanvifiadia Mobile Top up
*132 AsrAUAILATLINIS Bill Payment
*133 dsvAaIsTaling Utility Payment
*134 252TRILATAAEUIANTATILNN Credit Card Payment
*140 usnslaudu Funds Transfer
*143 wnsdedaauaida Cheque Ordering Service
*411 U3NsAsauLIrie Digital Banking Service
*412 ;’i?}iﬁfgfi\?f%mu OTP v9 SMS 15M3 Bualuang iBanking Activation via SMS OTP
*542 uFnsuAvLfiausu SMS SMS Alert Services
*544 UFATWTDULWE PromptPay Service
*555 ASLEUANEWUILRINUATILTA IPO
*954 uFATWTaNLWE La¥u3n1s QR Code PromptPay & QR Code Service
*8 fasativing Contact Customer Service Representatives
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Wrap up Menu
* Woah Repeat
8 ARUFLIYAURIN Back to Previous Menu
9 ARUFLUYNAN Back to Main Menu
0 fasald1ntT Contact Customer Service Representatives
H N9AE End Call
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